ALVA Retail at Visitor Attarctions Conference
The Wellcome Collection,
Euston Road, London

Monday 26th February 2024.



10am 			Registration and Coffee

10.30am		Welcome by Bernard Donoghue, CEO, 
			Association of Leading Visitor Attractions

			How are attraction shops faring? Benchmarking the sector

10.55am		Duncan Welsh, Head of Retail, The Wellcome Collection

11.15am		Sarah Sevier, Head of Retail, V&A

11.35am		Rhiannon Hiles, CEO, Beamish

11.55pm		James Dwyer, Creative Director, Lumsden  

12.15pm		Questions to speakers

12.30pm		Lunch

1.30pm		Stacy Kangisser, Commercial Director, National Trust 

2pm			Laura Mullins, Head of Trading, London Transport Museum

2.30pm		Amanda Pearlman, Head of Commercial Events and Retail, 				Southbank Centre

3pm			Coffee

3.30pm		Abbie Ollive, Director Marketing and Visitors, and Adam Barber, 			Head of Retail, Castle Howard, Yorkshire

4pm			External retail guest – Q&A with Bernard Donoghue

4.30pm		Depart


		
